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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY

2 DIVISION OF INSURANCE

3

4 IN THE MATTER OF CAUSE NO. 17.0149

S SECURE HOME WARRANTY,

6 Respondent.

________________________________________/

7

8 AFFIDAVIT IN SUPPORT OF ORDER TO CEASE AND DESIST

9 I, affiant Ted Bader, do hereby attest, declare and affirm under penalty of perjury the

10 following facts:

1. I am currently employed as a Compliance/Audit Investigator II assigned to the Legal

12 Section of the State of Nevada, Department of Business and Industry, Division of

13 Insurance (“Division”), and have been so employed since November 1, 2010.

14 2. Prior to my employment with the Division, I was employed as the Chief Investigator of

IS the Washington State Office of the Insurance Commissioner from May of 1999 to

16 October3l,2010.

17 3. 1 have served in law enforcement since December 9, 1968.

18 4. On June 19, 2017, I was forwarded an electronic copy of an unsolicited email sent to

19 Division attorney David I-Jail from Secure Home Warranty (“Secure”). Exhibit 1. Using

20 the link provided in the email, I sent an email to Secure inquiring as to its offer for

21 warranty coverage of roofs. Exhibit 2.

22 5. In my email I clearly indicated that my home is located in Nevada. Exhibit 2.

23 6. I received an email response from Frank Anderson, Sales Manager for Secure. Mr.

24 Anderson indicated that he was aware that I am in the Pacific Time Zone, and offered

25 signilicant discounts if I were to purchase a “policy.” Exhibit 3.

26 7. I replied to Mr. Anderson’s email and made further inquiries as to his product.

27 8. As of the date of this Affidavit, no response has been received to that email

28 communication. -
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1 9. As of the date on which Mr. Anderson and I exchanged emails, Secure was not a

registered service contract provider in the State of Nevada, and a case file had already

3 been opened regarding Secure selling and offering for sale service contracts (home

4 warranties) in Nevada without proper registration.’

5 10. 1 have reviewed six consumer complaints regarding Secure in which the consumers

6 allege that Secure has failed lo provide the services bargained for in the various service

7 contracts.

8 11. Further your affiant sayeth naught.

TED BADER,

I,
Compliance/Audit Investigator 11

13 STATEOFNEVADA )
) ss

14 CARSON CITY

15

16 SUBSCRIRED and SWORN to before me
this cday of June, 2017, by Ted Bader.

‘7 FELECIACASCI

STATE OF NEVADA
IS

26.3

19 NOTARY PUBLIC

20

2!

1,

23

24

25

26

27

28 The Division has also received complaints from consumers to whom Secure has sold contracts stating that Secure
has failed to pay claims made under the contracts.
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1

Betsy Gould

From: Ted Whatever 
Sent: Monday, June 19, 2017 11:08 AM
To: Ted Bader; David Hall
Subject: Fw: Your offer to a coworker, today only (ROOF300)

 
 

From: Ted Whatever   
Sent: Monday, June 19, 2017 6:01 PM 
To: scott@securehomewarranty.com 
Subject: Your offer to a coworker, today only (ROOF300)  
  
Scott, 
 
A friend of mine forwarded me your message regarding the roof leak coverage.  I live in Nevada where it 
usually does not rain very often, but this last year it did and I found several leaks in my roof.  What would it 
cost me to get your insurance policy to protect my home and get my roof repaired? 
 
Ted Bader 
1818 East College Parkway, Unit # 103 
Carson City, NV 89706 
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